
 

Customer Support Agent 

 
Job Type  :  Full Time 
Job Industry :  Consumer Services 
Job Function :  Customer Service 
Experience :  Fresh Graduates / Less Than 1 Year Experience 
Education :  Associate Degree / Diploma Degree (D1 - D3) 
 
DESCRIPTION : 
Influx is a high-growth startup that seeks to hire super smart graduates to do problem 
diagnosis, resolution and support. 
Duties 

• Diagnose and solve problems encountered by other web developers 
• Communicate effectively via email and chat 
• Coordinate effectively with peers and your manager 
• Contribute to a high-performance and friendly workplace culture 

 
REQUIREMENTS : 
Skills 

• Excellent written and verbal English communication skills 
• Strong problem-solving skills 
• Sense of humor 

Attributes 
• Personal integrity 
• Can-do attitude 
• Team player 
• Continuous Learner 

 
PLEASE APPLY THROUGH THIS LINK 

 
CUSTOMER SUPPORT AGENT 

https://bit.ly/2uTAmCY

